HEALTH ASSISTANCE
Doctor Chat

Quick assistance from friendly doctors

Micro - unlimited consultations with Accredited Doctors
Available in the most popular messaging applications
(WhattsApp, Viber, Telegram, SMS, etc.)

Unlimited 24/7 access to a wide network of qualified doctors
Reliable Information and Tips

Customer support with limited access to healthcare.

Help to make informed decisions in times of uncertainty.
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| have a fever of 38 this
morning. I'm very
worried. Should | go to
the emergency room?

| suffer from asthma and use
aninhaler. Am | in a higher
risk category? Should | take
extra precautions?

My eye is red and inflamed
(as seen in the photo). I'm
afraid to go to the clinic
now. Can | be treated at
home?

Help with medical
decisions

Information and
Encouragement

Avoid unnecessary
consultations

o

Doctors usually respond in 5 minute

or less.

70% of consultations lead to

avoiding a trip in person to the

doctor
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1. Send a question to Abi, the virtual assistant Dr. Chat.

2. We use Artificial Intelligence to send your question to a specialist.

3.In a few minutes, you will receive an answer from your doctor.



