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Multi Appliance Protection Insurance 
Insurance Product Information Document 
Company: AWP P&C S. A., Austrian Branch, Hietzinger Kai 101-105, A-1130.                                                                            
Product: EXTENDED WARRANTY 
 

This document provides an overview of the essential aspects of the insurance product. The complete 
contractual information is presented in the document General Insurance Conditions. 

What is this type of insurance? 
Extended Warranty is an Insurance Policy providing repair or replacement to your insured product in certain events. 

 What is insured? 

Following events are insured for White Goods for which you have 

received the Insurance Coverage:  

✓ Mechanical or Electrical Breakdown:   
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 Are there any restrictions on cover? 
This Insurance Policy will not provide any coverage in the following cases: 

! You are under the age of 18;  

! The Insurance Premium was not payed on time on time; 

! Romania is not anymore Your Country of Residence; 

! You have made unauthorized alterations, repairs, modifications to the 

Insured Object; 

! Your Insured Object doesn’t have a CE marking or a comparable 

certification mark; 

! Your Insured Object has serial number or IMEI number removed, defaced 

or altered; 

! You have acted dishonestly when taking out the Insurance or when 

submitting a claim; 

! You have committed or attempted to commit fraud; 

! You acted in violation of International sanctions, laws or regulations. 

 

For full details, please see the Terms & Conditions. 

 

 Where am I covered? 

✓ In Your Country of Residence (Romania)  

 

 What are my obligations? 
To avoid the Insurance Policy being cancelled or voided and/or claims being reduced or refused, You must: 

− When taking out this policy 

• Provide relevant, true and complete information; 

• Provide supporting documents when requested, 

− Once the Insurance Policy is in effect 

• You must tell as soon as possible of any changes that arise and that may affect the Insurance Cover. 

• You must take Reasonable Precautions, to the best of Your ability, to keep the Insured Object in good working order, and take reasonable 
care to prevent or, at least, minimize the risk of damage or loss 

− In the event of a claim 

• You must make a claim as soon as reasonably practical after an event arises and provide all supporting documents enabling the claim 
handler to process the claim. The contact details for claims are mentioned in the Terms & Conditions 

• Inform the Insurer in case You have more than one Insurance Policy covering the same insured risk and tell the Insurer if You have 
received payment from another Insurer for all or part of the claim. 
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 When and how do I pay? 

− The insurance is associated with the Visa Gold debit card issued by UniCredit Bank, without additional costs for the insured. 

 When does the cover start and end? 
The Insurance Policy will come into force at 00:00 hours on the next business day after your UniCredit Visa Gold Card is issued. For existing 
customers the policy will come into force at 00:00 hours on the next business day after the insurance program is started.  
If neither party has cancelled the Insurance Policy, it will end at 23:59 on the day when the UniCredit Visa Gold card is closed or when UniCredit 
decides to terminate the program or when you or we have terminated the Insurance. 

 
Mechanical or Electrical Breakdown: 

− The Insurance Cover will come into force at the end of the Manufacturer’s warranty and it will last 2 years unless the Insurance Policy is 

cancelled in accordance with these Policy Terms and Conditions. 
 

 How do I cancel the contract? 
The insurance is provided to you as a free benefit by UniCredit and can be cancelled at any time. 
Cancellation must be sent as described in the Terms & Conditions to AWP P&C S. A., Austrian Branch. 

 

 


